Mitsubishi Motors North America, Inc.

FRONT BLOWER MOTOR -
SAFETY RECALL CAMPAIGN

ey PARTS BULLETIN
SUBJECT:

No: 55-XX-01-15

Date: JUNE 2015

Model:
LANCER; LANCER RALLIART; LANCER
SPORTBACK; LANCER SPORTBACK
RALLIART; LANCER EVOLUTION;
OUTLANDER; OUTLANDER SPORT/RVR

PURPOSE:

Due to a manufacturer error, the shaft and bearing inside the front blower motor on affected
vehicles may have been improperly centered. If use continues under this condition, the shaft
and bearing could ultimately seize resulting in total loss of blower performance.

Please reference SAFETY RECALL BULLETIN SR-15-003 for the procedures on how to inspect
and replace with a countermeasure unit if necessary on affected vehicles built within a certain

production period.

AFFECTED VEHICLES:

= Certain 2009 - 2011 Lancer vehicles built March 16, 2009 to March 30, 2011

= Certain 2009 — 2011 Lancer Ralliarts built June 17, 2009 to December 1, 2010

= Certain 2010 - 2011 Lancer Sportback vehicles built June 17, 2009 to December 1, 2010
= Certain 2010 — 2011 Lancer Sportback Ralliarts built June 17, 2009 to November 23, 2010
= Certain 2010 - 2011 Lancer Evolution vehicles built July 14, 2009 to January 7, 2011

= Certain 2009 - 2011 Outlander vehicles built February 10, 2009 to June 22, 2011

= Certain 2011 Outlander Sport/RVRs vehicles built August 26, 2010 to November 19, 2010

IMPORTANT

until the defect or non-compliance is remedied.

Affected new or used inventory vehicles must be repaired before the vehicle is delivered. Dealers must
check their inventory vehicles’ VINs on the Warranty Super Screen to verify whether the vehicle is involved
in this recall campaign. It is a violation of Federal law for a dealer to deliver a new motor vehicle or any new
or used item of motor vehicle equipment (including a tire) covered by the notification under a sale or lease

PARTS INFORMATION

ZLAJ?AEER ‘ DESCRIPTION ‘ VEHICLE APPLICABILITY ‘ Qnty
2009 - 2011 Lancer
2009 — 2011 Lancer Ralliart

7802A217 BLOWER MOTOR 2010 — 2011 Lancer Sportback with F.A.S.T - key 1
2010 — 2011 Lancer Sportback Ralliart with F.A.S.T - key
2009 — 2011 Outlander with F.A.S.T - key
2010 - 2011 Lancer Sportback without F.A.S.T — key

BLOWER MOTOR 2010 - 2011 Lancer Sportbgck Ralliart without F.A.S.T — key

7802A218 with NOISE EILTER 2010 - 2011 Lancer Evolution 1
2009 — 2011 Outlander without F.A.S.T — key
2011 Outlander Sport/RVR

2802A006 POWER ALL — ONLY IF the B'Iow?r Motor cannot achieve “MAX” 1%

TRANSISTOR performance will this part be replaced.
*if required
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PARTS ORDERING AND ALLOCATION INFORMATION:

Part shipments will be processed via the ‘R’ order type and will be shipped along with your
scheduled stock order beginning Wednesday June 10, 2015. Force allocation orders should be
received at your dealership on or before June 17, 2015. Additional orders may be placed via
the MDL if necessary.

¢ NOT all vehicles affected in the recall will require the Power Transistor.
o Only affected vehicles that cannot achieve “MAX” power will have the
Power Transistor replaced.
¢ Most dealers will receive a portion of parts to service VINs for their area.

Contact your local Zone Representative, District Parts and Service Manager, or Facing PDC for
questions or comments.
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